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Certification for ERP System Maintenance  

 
This is to certify that the ERP system currently in use at our college and 

functioning smoothly and effectively since its maintenance. The ERP system 

operation contributes significantly to our governance and management processes.   

 

As the ERP system is an older version and no formal Annual Maintenance 

Contract (AMC) is in place, any issues that arise are resolved promptly by 

engaging skilled personnel. This approach has proven to be both effective and 

economical, ensuring uninterrupted functionality of the ERP system without 

compromising on quality.   

 

We hereby confirm that this practice has been consistently followed, and the 

necessary records of honorarium payments and issue resolutions are maintained at 

the institution for verification.   
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